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In the name of Allah, and all praise is due to Allah. We bear
witness that there is no god but Allah, and Muhammad is His
servant and messenger. Calling people to the religion of Allah is
a great honor and a tremendous blessing bestowed upon us by
Allah. Therefore, it is incumbent upon us to strive diligently to
develop and improve our methods of propagation (of Islam).

In this booklet, we have compiled some suggested templates

for virtual (online) dialogues with non-Muslims, in the form of

do’'s and don'ts, to facilitate positive interaction for the da'i

(caller) with others from different cultures and beliefs, through
concise and practical information and advice.
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Replace YES-OR-NO questions at the beginning

of the dialogue with informative statements like

’ "Allow me to introduce...” or “Let me explain...
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Do not ask about religion at the beginning of
the dialogue to avoid discomfort
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Begin with welcoming and introducing Islam to them,
then ask about religion. Approaching them directly isn't
mandatory. For example, ask them, "Do you believe in
the existence of God?" or their beliefs may be
understood from the context
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Divide information into short texts and add on questions
to ensure good understanding and comprehension.
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Do not send too much consecutive

information about different topics without the
visitor's engagement.
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Divide information into separate posts and
follow up with the visitor to ensure
comprehension.
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Do not ignore the visitor's responses, as it

may lead to a feeling of disinterest.
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Pay attention to what the visitor says so you may
correctly interact with him, making him feel valued.
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Don't fail to lead the conversation.
If you are not the leader, you will fail in conveying
p the message of Islam
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Lead the dialogue with intriguing questions,
considering the visitor's responses, and interacting
with it
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Do not prematurely ask questions like "Are you
interested inbecoming a Muslim?" as it might lead
to the visitor withdrawing from the dialogue.
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Let the dialogue progress gradually, and make sure
the information is understood correctly, also work to
clear any doubts until he reaches the step of accepting
Islam with complete understanding.
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Do not start a dialogue without establishing
good communication with the visitor.
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Establish good communication with the
visitor, showing friendliness and interest.
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Do not ignore what was previously said in
the dialogue before continuing.
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Read what was previously discussed to build
upon it and avoid repetition or providing
inappropriate information.
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Do not overlook the visitor's lack of interaction, as

it might be due to not understanding the language

you are speaking.
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Pay attention to the visitor's responses and
answers to ensure they understand the
language.
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Do not use generic expressions of gratitude with
every visitor who shows interest in Islam without

, them actually demonstrating genuine interest.
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Express your happiness as a

conversationalist in sharing the message of
Islam with them.
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Do not ignore responding to the visitor's
questions.
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Respond to the visitor's questions to show
interest and encourage ongoing dialogue.
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Do not make the dialogue solely based on
transmitted speech without supporting
ewdence
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Use logical evidence and references from

religious texts, especially when countering
misconceptions.
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Do not instruct the visitor to pronounce the
Shahada directly before understanding the
fundamental beliefs.
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Ensure the visitor comprehends the

information and ask doctrinal questions before
they pronounce the Shahada.
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Do not start with open-ended, vaque

questions that are difficult to answer at the
begmnlng ofthe dialogue.
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Begin by welcoming the visitor and showing
friendliness, then continue with introducing Islam to
him.
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Do not start by directly criticizing the

visitor's beliefs at the beginning of the
dlalogue
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Present Islam and, if the visitor objects,
critique their beliefs with evidence or logic.

BN

_‘___‘_-‘ pu—

www.chatanddecide.com




oduwall Sl Jolii

Do not ignore a Muslim visitor.
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Welcome a Muslim visitor, ask doctrinal
questions, and correct their beliefs if necessary
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Ignore those who reject the invitation and do not
communicate with them again.
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Reconnect with them through encouraging
messages and links to websites about Islam.
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Do not make your responses to the visitor seem
automated.

www.chatanddecide.com



g drouw) p€ abla] cal saowl 0ol axo whli

.aallllg >gll youiy JLin 0393) J5 20 Jelai

Be kind, address them by name, provide informal
and personal responses, and interact with all their
replies to foster warmth and familiarity.
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Leave a visitor who speaks a language you are
not proficientin.
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Use a translation program or seek help from team
members fluent in languages you do not speak.
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